
Privacy and the Do Not Call Register 
Privacy 

Thryv Australia Pty Ltd (Thryv) is bound by the Australian Privacy Principles contained in the Privacy 
Act 1988 (Cth). We are strongly committed to protecting our customer’s information and our Privacy 
Collection Statement outlines how we collect, use and/or disclose your information. 

If you wish to contact us about a privacy matter, please contact privacy@sensis.com.au. 

 

Do Not Call Register 

The Australian Government established the Do Not Call Register in response to increasing community 
concern about the growth in unsolicited telemarketing calls to your household. Individuals can register 
domestic phone numbers on the Do Not Call Register website to help prevent unsolicited 
telemarketing calls being made to your household. 

 

What does this mean for my relationship with Thryv? 

Companies are permitted to call numbers on the Register where they have consent to do so. Consent 
may be express or may be inferred from an existing business relationship (unless the individual has 
expressly opted out from receiving telemarketing contact). 

 

How to opt out of Thryv telemarketing 

If you do not wish to receive telemarketing calls from us, or for information on our marketing opt out 
process, please call us on 1800 736 747 (9am-5pm Mon to Fri (EST) excluding public holidays). 

If you wish to contact us regarding a Do Not Call Register matter, please contact 
privacy@sensis.com.au. 

 

How to opt out of Send to Mobile texts 

If you do not wish to receive texts from Yellow Pages®, White Pages® or Whereis® digital services 
please contact privacy@sensis.com.au. 
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